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1. FOREWORD 

The purpose of this Code of Conduct (hereinafter: the “Code”) is to introduce and make binding within the 
Group Companies (Boehringer Ingelheim Italia S.p.A., Bidachem S.p.A and BI Research Italia S.r.l.) 
(hereinafter: the “Group”) such principles and rules of conduct as are relevant in order to reasonably prevent 
the crimes/offences set forth in Legislative Decree No. 231/2001. Aiming to recommend, promote or forbid 
certain behaviours, it consists of a set of principles and rules that the Groups requires to be observed. 

Compliance with the provisions and behavioural rules laid down in this Code represents fulfilment, on the 
part of employees of the Group Companies, of such obligations as are laid down under Art. 2104, paragraph 
2 of the Italian Civil Code; of which obligations the contents of this Code are a substantial and integral part.  

This Code will initially be approved by the Board of Directors of the controlling company, and then by the top 
management of the other Group Companies; it thus constitutes an official document that must be known 
and observed.  

It is addressed to: employees, consultants, free-lances, agents, attorneys and third parties (hereinafter 
collectively referred to as the “Addressees of the Code”) who act on behalf of the Company especially in 
dealings with Italian or foreign Public Administrations and/or Public Officials/Civil Servants (hereinafter 
collectively referred to as the “Public Administration”, or “PA”, for the sake of simplicity). 
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Provisions of Legislative Decree No. 231/2001 

 

What are the provisions of the 
Decree? 

The Decree provides that a Company shall be liable for any 
crimes/offences committed in its interest or to its advantage by: 

a) persons holding representative, administrative or management 
offices for the Company (so-called “apicali”, or senior managers); 

b) persons subject to management or supervision by any of the 
individuals under a). 

A Company shall not be liable for any crimes/offences committed by 
the above-mentioned persons if it proves (…among other things) that 
it: 

 adopted and effectively implemented compliance programs 
which are suitable to prevent crimes/offences of the same 
kind as the one which occurred; 

 entrusted a Body within the Entity with the task of 
supervising the operation of and compliance with the 
programs. 

What are the Company's 
liabilities? 

 

If the Company is unable to prove the above, it shall incur the 
following penalties: 

a) Fines: from a minimum of 25,823 Euros to a maximum of 

1,549,371 Euros 

b) Disqualification sanctions (of not less than 3 months’ and not 
more than 2 years’ duration): 

- Prohibition to do business; 

- Suspension or revocation of any authorisations, licenses or 
concessions instrumental to the commission of the offence; 

- Prohibition to contract with the PA; 
- Exclusion from facilitations, loans, grants or subsidies; 
- Prohibition to advertise goods or services. 

c) Confiscation: of the price or profit of the crime/offence; 

d) Publication of the conviction. 

What are the risks for the 
individuals committing any of 
the crimes/offences set forth 
in the Decree? 

 

Anybody committing any of the crimes/offences set forth in the Decree 
shall be personally and criminally liable for the misconduct which s/he 
engaged in. 

What are the crimes/offences 
which trigger the Company’s 
liability? 

 

 Crimes/offences against Public Administration Assets  Art. 24 

 Computer crimes and illegal data processing                Art. 24 bis 

 Serious crimes connected with organised crime                 Art. 24 ter 

 Crimes/offences against the Public Administration Art. 25 

 Crimes against public faith                                              Art. 25 bis 

 Crimes against industry and trade                               Art. 25 bis 1 

 Corporate Offences                                                             Art. 25 ter 

 Crimes for terrorist purposes                                              Art. 25 quater 

 Female genital mutilation practices                             Art. 25 quater1 

 Crimes against individuals                                          Art. 25 quinquies 

 Market abuse                                                                          Art. 25 sexies 
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 Transnational crimes                                                     (Act No. 146/2006) 

 Involuntary grievous bodily harm and manslaughter 
(Act No. 123/2007)                                                             Art. 25 septies 

 Receipt of stolen property, Laundering and use of 
illegal moneys, assets or profits, as well as self-laundering Art. 25 octies 

 Copyright infringement offences                               Art. 25 novies 

 Incitement not to make any statements or to make Art. 25 decies 
false statements to judicial authorities 

 Environmental crimes                                                           Art. 25 undecies 

 Employment of citizens of third countries who are illegally 
resident                                                                        Art. 25 duodecies 

 

 

 

 

What is a Compliance 
Program? 

It is a set of rules, tools and conducts designed to prevent criminal 
events which is instrumental to providing a Company with an effective 
organisational and management framework that is reasonably suitable 
to identify and prevent any criminally relevant conducts by either 
“soggetti apicali” (senior managers) or their subordinates.  

The program comprises the following constituents: 
- operating procedures and protocols to regulate the Entity's 

decision-making and decision-implementing process; 
- a Supervisory Body; 
- an in-house Disciplinary System; 
- specific Training activities; 
- a Code of Conduct. 

 

What is a code of conduct? Codes of conduct are official corporate documents containing the set 
of principles and rules to which a company shall conforms its activity 
and the activities of individuals acting on its behalf. The purpose of 
these codes is to recommend, promote or forbid certain behaviours, 
beyond and independently of statutory provisions. The codes are 
documents desired and approved by the Company’s top management. 
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Who is a Public Official? Art. 357 of the Italian Criminal Code defines a public official as 
someone who “fulfils a legislative, judicial or administrative public 
function”. 

An administrative function is public whenever it is regulated by public 
statutes and authoritative acts, and characterised by the formation 
and manifestation of the Public Administration's will or the 
implementation thereof by means of authoritative or certification 
powers”. 

Public statutes are those intended to pursue a public aim and to 
protect a public interest. 

Authoritative power is the power which allows the PA to achieve its 
goals by means of properly said commands, with respect to which 
private citizens will find themselves in a subjected position. It is 
the activity in which the so-called imperium is expressed, which 
includes both coercion powers (arrest, search, etc.) as well as 
powers to charge somebody with infringements of the law 
(detection of lawbreaking, etc.), and hierarchical supremacy 
powers within public offices. 

Certification power is the one which grants the certifier the power 
to attest a fact which is evidence until action for forgery is 
brought. 

Examples: 
The following are Public Officials: 

- Doctors on duty 
- NHS panel doctors 
- University Employees 
- Members of NHS Trust Tender Committees 
- Military serving in the Revenue Guard Corps 
-    Military serving in the Carabinieri or in the Unit for the 

Prevention of Adulteration of Foodstuffs and 
Beverages (NAS) 

- National Police officers 
- Municipal Policemen 

Who is a Civil Servant? Art. 358 of the Italian Criminal Code defines a civil servant as someone 
who “renders a public service in any capacity”. 

 “in any capacity” is to be understood as meaning that an individual 
is fulfilling a public function even without formal or regular 
appointment (civil servant “de facto”). As a matter of fact, the 
relation between the PA and the individual rendering the service is 
irrelevant. 

  “Public Service” means an activity regulated by public statutes and 
authoritative acts, but characterised by the lack of authoritative 
and certification powers. 

Examples: 
The following are Civil Servants: 

- Doctors employed by the NHS 
- Specialists, so-called “affiliates”, practising in the NHS' 

practices and outpatients' departments under an 
arrangement with the National Health Service 

- Primary care physicians and freely chosen 
paediatricians practising under an arrangement with  
the NHS 

- University doctors providing care under an 
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arrangement with the NHS 
- Employed doctors supplying continuative and 

coordinated services to hospitalization and treatment 
institutes (either public or private) 

- Doctors employed by “Public Bodies” (Bodies financed 
by public money by more than 50%) 

 

What is a Supervisory Body? It is an in-house body, furnished with independent powers of initiative 
and control, which was entrusted with the task of supervising the 
effectiveness of the Program and/or its constituents, and of keeping 
them current. 
 

What is a Disciplinary 
System? 

Disciplinary Systems are provided for by Art. 6, paragraph 2, letter e) 
of the Decree, and their purpose is to make all measures set forth in 
the Program preceptive, and to punish any non-compliance therewith. 
 

 

 

 

 

 

 

2. VALUES 

The Group intends to make sure that its employees, individuals holding top management posts, as well as all 
those who act on behalf of the Company will not commit any crimes/offences which may not only discredit 
the Company’s image, but also result in any of the fines and/or disqualification sanctions laid down by 
Legislative Decree No. 231/2001 in the event that such crimes/offences are committed to the advantage or 
in the interest of the Group Companies. 

To this effect, the Group – and particularly Boehringer Ingelheim Italia S.p.A. (hereinafter also: BITSPA) on 
its behalf – decided to adopt this Code of Conduct, that aims to introduce a set of principles and rules by 
which the behaviours of all individuals employed by the Group Companies or acting on their behalf shall be 
inspired, especially in their dealings with the PA, either in Italy or abroad. 

Therefore, this Code of Conduct fits into a more general project (the “Ethics Charter”) aimed to give the 
Group an ethical identity by clearly stating the values that the Group wants to be observed in all of the 
Addressees’ behaviours. In this regard, the Code is a further concrete advancement towards continued 
implementation of a process aimed to moralize the logic of profit – an aim which this Group genuinely 
intends to pursue. 

As a matter of fact, the growing need for business fairness which is characterizing the current historical time, 
and of which the Decree is a clear example, also imposes it upon this Group to send a clear message to this 
effect to all individuals within the Group, and to all those with whom the latter come into contact during their 
work.  

It is in virtue of this resolution that today the Group intends to very strongly reaffirm that fairness and 
lawfulness in work and business are and will always be an essential value for this Group, and to impose it 
upon the Group, from now on, to oppose – in every possible way – any, even slightest, attitude not in line 
with corporate values which attempts to insinuate itself as a practice or bad habit through the meshes of this 
business structure. 
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3. PRINCIPLES 

GENERAL PRINCIPLES 

 
PRINCIPLE  1: The Group shall manage and organise its activity in compliance with the 

principles contained in this Code, and undertakes not to enter into or 
continue any relation with anybody who proves not to share the contents 
and spirit hereof. 

 

PRINCIPLE 2: The Group considers observance of the laws and regulations in force in all 

countries in which it does business as an essential principle. 

1. Corporate Bodies and employees of the Group Companies undertake to observe 
the laws and regulations in force in the countries in which the Group does 
business; 

1.1 More specifically, corporate bodies and employees of the Group Companies 
are required to strictly observe and enforce the laws and regulations in force 
underlying the crimes/offences referred to in Legislative Decree No. 231/2001, 
also with respect to such crimes/offences (Abuse of insider information, 
market manipulation, female genital mutilation practices, transnational crimes) 
which until this date have not shown any impact on the Company’s business. 

2. This commitment shall also apply to consultants, free-lances, agents, attorneys 

and third parties acting on behalf of the Company, particularly with Italian and 
foreign Public Administrations. 

 

PRINCIPLE 3: The Group shall conform its activity to the ethical provisions which it 

formally adhered to.  

1. In the performance of their respective duties, corporate Bodies and employees 

of the Group Companies undertake to comply with the ethical provisions they 
formally adhered to; 

2. This commitment shall also apply to consultants, free-lances, agents, attorneys 

and third parties acting on behalf of the Company, particularly with Italian and 
foreign Public Administrations. 

 

PRINCIPLE 4: Corporate Bodies and all employees of the Group Companies are required 

to comply with corporate operating procedures, which are to be 
understood as specific instructions by the “employer” pursuant to 
Art. 2104 of the Italian Civil Code.  

  

 PRINCIPLES AND RULES OF CONDUCT TO BE FOLLOWED IN DEALINGS WITH THE 
PUBLIC ADMINISTRATION 

 

PRINCIPLE 5: The Group, its Bodies, employees, consultants and free-lances, agents, 

attorneys and, in general, any third parties acting on behalf of the 
Company itself shall, in their dealings with Italian or foreign Public 
Administrations, inspire and conform their conduct to observance of 



 

Approved by the Board of Directors on 30/06/2016 

 

9 

impartiality and good performance, to which the Public Administration is 
bound. 

Contact with Italian or foreign Public Administrations shall be limited to 
those persons who are specifically and formally entrusted with dealing or 
having contact with these administrations, public servants, bodies, 
organisations and/or institutions. 

 

PRINCIPLE 6:  The Group reproves any and all behaviours – implemented on its behalf by 

no matter whom – consisting in promising or offering Italian or foreign 
Public Officials and/or Civil Servants – either directly or indirectly – money 
or other benefits which may result in an interest or advantage for the 
Company. 

1. The aforesaid behaviours are considered to be acts of corruption both if they are 

implemented directly by Company employees and if they are implemented 
through persons acting on behalf of the Company, e.g. consultants, free-lances, 
agents, attorneys and third parties; 

2. It is forbidden to promise and/or offer any valuable items, services or favours in 

order to obtain a more favourable treatment in connection with any dealings 
with Italian or foreign PAs;  

3. It is forbidden to promise and/or offer any valuable items, services or favours in 
order to get Italian or foreign Public Officials/Civil Servants to use their influence 
on other individuals belonging to Italian or foreign PAs; 

4. It is not allowed to offer Italian or foreign Public Officials and Civil Servants, or 
their relatives, any items, services or favours, either directly or through a third 
party, except for gifts or other benefits of modest value and, in any case, falling 
within legitimate customs or practices. 

PRINCIPLE 7:  Persons in charge of following up any business negotiations, requests or 

dealings with Italian and/or foreign PAs shall not, for any reason, try to 
inappropriately influence the decisions of Public Officials or Civil Servants 
negotiating and making decisions on behalf of Italian or foreign PAs. 

1. In the course of a business negotiation, request or business relation with Italian 

or foreign public officials and/or civil servants, the following actions may not be 
taken, either directly or indirectly: 

- offering – in any way – employment and/or business opportunities from 
which Pubic Officials and/or Civil Servants can personally benefit; 

- offering gifts in any way; 
- soliciting or obtaining confidential information which can compromise the 

integrity or reputation of both parties; 

- performing any other actions aimed to get Public Officials to do or omit to 
do something in breach of the laws of their relevant legal system. 

Example 
A person in charge of dealings with the PA – in agreement with the human resources 
manager – promises the Public Official in charge of the award procedure to hire the latter's 
son in his/her company, in order to obtain from a public body a supply which would allow 
him/her to meet the target budget for the year. 

 

PRINCIPLE 8: It is forbidden to maintain working relations with employees of Italian or 

foreign PAs, or to hire former employees of Italian or foreign PAs, or their 
relatives, who personally and actively participate or participated in 
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business negotiations, or endorsed requests made by one of the Group 
companies to Italian or foreign PAs. 

 

PRINCIPLE 9: It is forbidden to appropriate grants, subsidies or loans, even of modest 

value and/or amount, obtained from the State or any other public body or 
the European Communities to purposes other than those for which they 
were granted. 

 
 Example 
 A company receives a grant from the competent Region to organise vocational refresher 

courses, but the grant is actually used to organise a different event. 
 

PRINCIPLE 10: The Group reproves any and all behaviours aimed to obtain any kind of 

grant, loan, subsidized loan or other aid of the same kind from the State, 
the European Communities, or any other public body, by means of 
misrepresentations and/or altered or forged documents, or through 
omitted information, or, more generally, through artifices or deception, 
including those implemented by means of a computer or IT system, aimed 
to mislead the payor. 

 
 

Example 

The office in charge of monitoring and applying for the European Community's aids decides to 
apply for a soft loan which is only granted to companies having a certain minimum turnover, 
and, for that purpose – in agreement with the administration and finance function – prepares 
documentation attesting an annual turnover that is higher than the actual one, by using a 
number of invoices for non-existent transactions. 

 

PRINCIPLE 11: The Group may not be represented by third parties in its dealings with 

Italian or foreign Public Administrations when a conflict of interest may be 
assumed, even only in the abstract. 

Third parties acting on behalf of the Group companies shall be obliged to 
refrain from dealing with Italian or foreign Public Administrations in any 
other case in which there are serious reasons of propriety. 

 

PRINCIPLE 12 The Group companies may establish any sort of relation, even of a 

consulting nature, with the scientific class and its Italian and foreign 
representatives, always provided, however, that fairness, appropriateness, 
relevance and documentation of relations are ensured. 

The Group will maintain cooperation relations with Scientific Societies and 
Medical Associations solely if these are aimed at research purposes, or 
inspired by dissemination of scientific knowledge and improvement of 
professional know-how, and, in any case, with provenly reliable and 
nationally acknowledged entities, in order for the mission to be well-
known and documented. 

 PRINCIPLES CONCERNING THE ORGANISATION 

 

PRINCIPLE 13: All deals and/or transactions, in the broadest sense of the word, shall be 

legitimate, authorised, consistent, fair, documented, recorded and 
verifiable at any time. 
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1. The procedures regulating deals shall afford the possibility of checking the 
characteristics of the transaction, the reasons which allowed it to be made, the 
relevant authorisations, the execution of the deal; 

2. All individuals making deals and/or transactions concerning sums of money, 
assets or any other economically appraisable benefits belonging to the Group 
companies shall act upon a specific authorisation, and, upon request, shall 
provide all valid evidence allowing this to be checked at any time. 

 

PRINCIPLE 14: Employees and individuals purchasing any goods and/or services, 

including outside consultancy, on behalf of the Group companies shall act 
in compliance with the principles of fairness, cost-effectiveness, quality 
and lawfulness, and shall act with the diligence of a good paterfamilias. 

 

PRINCIPLE 15 The personnel to be hired shall be assessed based on the extent to which 

the applicants' profiles and specific skills meet the corporate expectations 
and requirements, as appearing from the requisition submitted by the 
requesting function, and always in compliance with equal opportunities 
for all individuals concerned. 

 The information requested shall be closely related to checking the aspects 
required by the professional and psychological aptitude profiles, and shall 
respect the applicant's private sphere and opinions. 

 The Human Resources Department, within the limits of available 
information, shall take appropriate measures in order to avoid any 
favouritism, nepotism, or form of patronage in the selection and 
recruitment phases. 

   

PRINCIPLE 16 The Group undertakes to make sure that, within its business structure, the 

set annual targets, whether general or individual for executives and 
employees or free-lances working for the Group companies, will be 
focused on an achievable, specific, concrete, measurable result, which is 
related to the time required to achieve it. 

 Any situations of difficulty or conflict with the aforesaid principle shall be promptly 
reported to the Supervisory Body in order for the latter to implement any corrective 
actions.  

 No targets may be set whose achievement does not depend solely on the 
performance of the individual for whom such targets have been set. 

 

PRINCIPLE 17 Each individual shall be responsible for the truthfulness, genuineness and 

originality of the documentation and information provided while carrying 
on the activity falling within his/her competence. 

 

PRINCIPLE 18 Pursuant to the laws in force, the Group undertakes to take such control 

and supervisory measures as are most appropriate to prevent any and all 
behaviours aimed to commit crimes for terrorist purposes or geared 
towards undermining the democratic order. 

 
 In particular, the Companies shall take care of introducing appropriate 

measures to guarantee that – also in their dealings with consultants, 
suppliers, business partners and third parties – their financial resources 
will not be used for the aforementioned terrorist purposes or for purposes 
geared towards undermining the democratic order.  
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PRINCIPLE 19 Pursuant to the laws in force, the Group undertakes to take such control 

and supervisory measures as are most appropriate to prevent any and all 
behaviours aimed to commit crimes against individuals. 

 

PRINCIPLE 20 Pursuant to the laws in force, the Group undertakes to take all measures 

required to protect the physical and moral integrity of its employees. 

  
 In particular, the Company undertakes: 
 

 to ensure that observance of the laws in force concerning employees’ safety, 
hygiene, and health will be regarded as a top priority; 

 to prevent risks to employees, insofar as possible and insofar as guaranteed by 
state-of-the-art technique, including by selecting the most appropriate and least 
hazardous materials and equipment, thus mitigating risks at their very source; 

 to correctly assess unavoidable risks, and to appropriately mitigate them through 
appropriate collective and individual safety measures; 

 to make sure that employee education and training are widespread, current, and 
specific for individual tasks; 

 to guarantee that employees will be consulted in workplace health and safety 
matters; 

 to rapidly and effectively address any safety requirements or non-compliances 
which may emerge during working activities or during audits and inspections; 

 to implement work organization and its operational aspects in such a way as to 
safeguard the health of employees, third parties, and the community within 
which the Company operates. 

  
The Company shall appropriate organizational, technological and financial resources 
for the purpose of achieving the above, with the goal of ensuring full observance of 
the accident prevention regulations in force and continuous improvement of 
workplace safety and of the relevant preventive measures. 
 
The Addressees – each insofar as falling within his/her competence – are required to 
observe the provisions of the law, the principles of this Code, corporate procedures, 
and any other in-house rules aiming to ensure protection of workplace safety, health 
and hygiene. 

 

PRINCIPLE 21: Management of Computer Systems 

 
 The Company reproves any and all behaviours consisting in either altering 

the operation of a computer or IT system, or unauthorisedly accessing any 
data, information or programs contained therein, for the purpose of 
procuring unlawful profits for the Company to the detriment of the State. 

 
 The Company reproves any and all behaviours of individuals holding either 

top management or subordinate roles that are capable of helping, even if 
only indirectly, in bringing into effect so-called computer crimes; to this 
effect, the Company undertakes to implement all preventive and 
subsequent control measures as may be required. 
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In particular, it is forbidden to: 

 install, download and/or use computer programs and tools making it possible to 
alter, counterfeit, falsely certify, cancel, destroy and/or conceal public or private 
computer documents; 

 install, download and/or use computer programs and tools making it possible to 
break into computer or IT systems protected by security measures, or making it 
possible to stay there (without authorisation), in breach of the safeguards put in 
place by the controller of the data or programs that one intends to safeguard or 
keep confidential; 

 retrieve, disclose, share and/or communicate passwords, login credentials, or 
other means suitable to enable the conducts referred to in both points above;  

 use, retrieve, disclose, share and/or communicate how to use computer 
equipment, devices or programs directed at damaging or disrupting a computer 
or IT system; 

 use, retrieve, disclose, install, download, share and/or communicate how to use 
computer equipment, devices or programs directed at illegally intercepting, 
preventing or disrupting computer or IT communications, including those taking 
place among multiple systems; 

 destroy, deteriorate, delete, make totally or partially unserviceable, alter or 
cancel other people’s computer data or programs, or seriously hamper their 
operation; 

 use, install, download and/or communicate computer techniques, programs or 
tools making it possible to change the server field or any other information 
relating thereto, or making it possible to conceal the sender’s identity or to 
change the settings of the computer tools provided by the Company to the 
Addressees of the provisions of the Program; 

 use file sharing software. 

 

 PRINCIPLES RELATING TO CORPORATE OFFENCES 

 

PRINCIPLE 22 The Group reproves any and all behaviours, no matter by whom 

implemented, aimed to aid, encourage, help and induce the Company’s 
Directors to infringe any of the principles stated here below. 

 

PRINCIPLE 23 The Group reproves any and all behaviours having the purpose of 

distorting the correctness and/or truthfulness of data and information 
contained in financial statements, reports, or any other corporate 
disclosures as are intended by law for the shareholders, the public, and 
the auditing company. 

 
All those appointed to draw up the said documents are required to check with due 
diligence that the data and information therein contained are correct; 

 

PRINCIPLE 24 The Group demands of Directors, Division Managers and employees a 

proper and transparent conduct in the fulfilment of their duties, especially 
in respect of any requests by shareholders, by the Board of Auditors, by 
other corporate bodies and by the auditing company in the performance of 
their respective institutional control duties. 

 

PRINCIPLE 25 It is forbidden for the Directors of Group Companies to engage in any 

behaviours aimed to harm the integrity of the Group's corporate assets. 
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Example 
The Directors of a company purchase treasury shares within the limits of the 
distributable profits and available reserves formally appearing from the latest 
approved financial statements, which, however, actually do not exist because these 
financial statements are unfair. 

Example 
The Directors of a company fraudulently overvalue transferred assets and 
receivables. 

   

PRINCIPLE 26 The Directors of the Group companies shall not make any kind of 

corporate transactions which are even potentially likely to cause damage 
to creditors or, in any case, to third parties to which corporate disclosures 
are generally addressed. 

Example 
The Directors resolve a merger with a company whose economic and financial status 
shows a severe loss and is such as to seriously prejudice creditors. 

 

PRINCIPLE 27 It is forbidden to perform any simulated or fraudulent act intended to 

influence the will of members of the Shareholders' Meeting in order to 
obtain irregular formation of a majority and/or a different resolution.  

Example 
A Director of a company prevents a pledgee who is entitled thereto from exercising 
his/her voting right at the shareholders' meeting where the financial statements are 
adopted, by omitting to give the due notices which would enable him/her to attend. 

 

PRINCIPLE 28 It is forbidden to disclose – either within or outside the Group – any 

unfounded news concerning the Group, the companies belonging to it, its 
employees, free-lances and third parties working for it.  

Example  
The Directors of a Group company in the process of being sold disclose unfounded 
news (e.g., conclusion of a major contract) in order to achieve an overvaluation of 
the company’s selling price.  

 

PRINCIPLE 29 During audits and inspections by competent public Authorities, the 

Addressees of this Code shall maintain an attitude of utmost helpfulness 
and cooperation vis-à-vis inspection and control bodies. 

It is forbidden to obstruct, in any way, the functions of any public 
supervisory Authorities which come into contact with the Group 
companies as a result of their institutional functions. 

Example 
A company’s General Manager fails to provide CONSOB (the Italian securities and 
exchange commission) with the requested information and clarifications in order to 
prevent CONSOB from exercising control over all information intended for the public. 

  

PRINCIPLE 30 “Soggetti apicali” (senior managers) having dealings with foreign 

counterparties are required to monitor and implement all such 
organizational and control measures as are reasonably appropriate to 
prevent any activity that can potentially be connected with so-called 
transnational crimes (conspiracy, money laundering, illegal migrant 
trafficking, obstruction of justice). The said individuals are equally 
required to alert the Supervisory Body in respect of any dubious or 
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suspicious behaviours or situations that may be relevant in connection 
with the above crimes.  

 

PRINCIPLE 31: The Company reproves any and all behaviours by individuals holding 

either top management or subordinate roles that may – even if only 
indirectly – facilitate the commission of crimes such as receipt of stolen 
property, money laundering, use of moneys, assets or other profits of 
illegal origin or self-laundering; to this effect, the Company undertakes to 
put into effect all such preventive and subsequent control measures as 
may be required.  
 
It is forbidden to establish business relations with customers, free-lances, partners, 
potential investors and suppliers who are suspected to engage in illegal economic 
activities or whose revenues are suspected to derive from illegal sources. To this 
effect, the Company shall adopt rules aimed to ensure proper assessment and 
consequent selection of its business partners. 
The Company also undertakes to observe all national and international anti-money 
laundering rules and provisions. 
Financial flows coming from the Group companies and/or third party companies and 
aimed at the investments required to carry on the corporate business and/or on the 
occasion of any capital increases by the shareholders shall mandatorily be 
monitored, in order to ensure proper identification of the source of origin of the 
funds. 

 

PRINCIPLE 32 Each employee is required to have fair dealings with all his/her 

counterparties, and notably customers, suppliers and free-lances.      

 In particular, it is expressly forbidden for all Addressees to: 

- obtain illegal advantages through deception, improper or fraudulent behaviours. 
- accept and/or put/make pressure, introductions or recommendations – for 
themselves or for others – which may harm the Company or result in improper 
advantages for themselves, the Company or third parties; 
- accept and/or make promises and/or improper offerings of money or other 
benefits, unless the latter are of modest value, are not related to any requests 
whatsoever, and are in line with corporate procedures. 
 
If an addressee receives an offering of or a request for benefits from a third party – 
except for gifts for commercial use or considered to be of modest value under 
corporate provisions – s/he shall not accept the said offering, or comply with the said 
request, and s/he shall immediately inform his/her hierarchical superior or any 
individual to whom s/he is required to report, in order for the relevant actions to be 
taken. 

PRINCIPLE 33 The Companies undertake to handle business relations with customers 

and partners in a fair, loyal and professional manner, in compliance with 
the rules in force, the quality and service standards agreed upon, as well 
as the agreements in effect. During business negotiations, the Companies 
shall provide clear, accurate and true information, and shall undertake to 
diligently fulfil such contractual obligations as are laid down. 

 

PRINCIPLE 34 In their dealings with their suppliers, the Companies shall be inspired by 

principles of transparency, equality, loyalty, impartiality, cost-
effectiveness and fairness, and shall avoid dealings which may generate 
improper personal advantages or conflicts of interest. 
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 PRINCIPLES RELATING TO TRANSNATIONAL CRIMES AND SERIOUS CRIMES 
CONNECTED WITH ORGANISED CRIME  

 

PRINCIPLE 35 The Group forbids any and all behaviours by individuals holding either top 

management or subordinate roles that may – even if only indirectly – 
facilitate the commission of crimes, either nationally or transnationally, 
such as conspiracy (including aimed at illegally trafficking drugs or 
psychotropic substances), laundering of assets, moneys or other profits of 
illegal origin, obstruction of justice, or result in possible infringements of 
the additional provisions against organised crime set forth in Art. 24-ter of 
Legislative Decree No. 231/2001. To this effect, the Company undertakes 
to put into effect all such preventive and subsequent control measures as 
may be required (segregation of duties, traceability of transactions, 
monitoring, etc.). 

 

Moreover, each Group Company: 

 shall establish that business relations shall solely be kept up with customers, free-
lances, partners and suppliers of good repute, which carry on lawful business 
activities and whose revenues derive from legitimate sources. To this effect, rules 
and procedures ensuring proper customer identification and adequate supplier 
selection and assessment shall be in place. 

 shall adopt all control tools required for in-house decision makers to act and resolve 
according to codified rules and to keep track of their actions (i.e., minutes of 
meetings, reporting mechanisms, etc.). In this way, the Company shall strive to 
avert the occurrence of in-house conspiracies aimed to commit offences and make 
use of corporate means, resources and assets to that effect. 

 

PRINCIPLES RELATING TO INTELLECTUAL PROPERTY AND COPYRIGHT 
PROTECTION 

 

PRINCIPLE 36 The Group Companies protect their intellectual property rights, including 

copyrights, patents, trademarks and identification marks, by complying 
with the relevant policies and procedures for protection thereof, as well as 
by respecting the intellectual property rights of others. Unauthorised 
reproduction of software, documentation or other copyright-protected 
materials is therefore against the Group policies. More specifically, the 
Group complies with the restrictions specified in the licence agreements 
for manufacture/distribution of third party products, or those entered into 
with its software providers, and forbids the use or reproduction of 
software or documentation other than as allowed by each of the said 
licence agreements. 

 The Group forbids any and all behaviours aimed at resulting in loss, theft, 
unauthorised circulation or misuse of its own or others’ intellectual 
property or confidential information. To this effect, each Company 
undertakes to put into effect all such preventive and subsequent control 
measures as may be required, ensuring compliance with copyright 
regulations, with particular regard to activities involving scientific work 
and database management, as well as with regulations concerning 
protection of identification marks, such as trademarks and patents. 
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PRINCIPLES RELATING TO ENVIRONMENTAL SAFETY AND PROTECTION 

 

PRINCIPLE 37 The Group Companies are committed to reducing environmental impact 

and pollution in all their business processes, by pursuing the following 
objectives: 
 with reference to chemicals for pharmaceutical research and development or for 

production of active substances, to use such chemicals as are least harmful to 
people and the environment, whenever possible, and to handle them so as to 
prevent exposure which is harmful to workers and/or discharges and spills to 
the environment;  

 to minimise the generation of waste, particularly hazardous waste, in every 
processing step, and to encourage re-use, recycling and reutilisation, if possible. 

 to priorly assess new processes, technologies, activities and services in order to 
identify, and ensure control of, their environmental issues, including in order to 
improve environmental performance; 

 to ensure that all personnel are aware of environmental and safety 
commitments and are educated and trained to engage in behaviours that are 
consistent with these commitments, as well as to communicate the 
Environmental Policy to the entire organisation, demanding that it should 
absolutely be complied with; 

 to ensure the implementation of correct environmental behaviours by suppliers 
and enterprises operating on behalf of the Company; by encouraging the use of 
suppliers and contractors which are more compliant with specific voluntary 
regulations, and by selecting them from among those meeting the highest 
reliability, professionalism and ethicality requirements; 

 to lay down and maintain programs to design and manage facilities in 
compliance with and, where possible, exceeding the standards laid down by 
Laws and regulations; 

 to consider environmental issues in all of the Companies’ major business 
operations; 

 to lay down a reporting (whistleblowing) mechanism available to all personnel 
which can be used to immediately report to the competent executives any 
actual or suspected infringements of the Companies’ Code and policies. 

 

4. CONTROL BODIES AND MECHANISMS 

 SUPERVISORY BODY 

 

PRINCIPLE 38 The Supervisory Body is in charge of controlling the operation of the 

Compliance Program, and of maintaining it by regularly keeping it current. 

 PENALTIES 

 

PRINCIPLE 39 Any non-observance of the principles contained in this Code will result in 

infliction of the penalties contained in the corporate Disciplinary System 
adopted pursuant to the Decree, as specifically provided for therein. 
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5. THE CODE OF CONDUCT WITHIN THE COMPANY 

 AWARENESS 

 

PRINCIPLE 40 This Code shall be made known to corporate Bodies, the Company’s 

employees, consultants and free-lances, agents, attorneys, and any other 
third parties who may act on behalf of the Group companies, especially in 
dealings with Italian or foreign Public Administrations. All above-
mentioned individuals are required to learn its contents and to comply 
with its precepts.  

Any doubts connected with the application of this Code shall be promptly 
discussed with the Supervisory Body (see chapter 4). 

 

 INTERNAL REPORTING 

 

PRINCIPLE 41 Anyone who becomes aware of any infringements of the principles of this 

Code and/or the operating procedures composing the Program, or of any 
other behaviours or events which are likely to alter its scope and 
effectiveness is required to promptly report them to the Supervisory Body 
(see chapter 4). 

 CONFLICT WITH THE CODE 

 

PRINCIPLE 42 Should even only one of the provisions of this Code of Conduct be in 

conflict with any provisions contained in internal regulations or 
procedures, the Code shall prevail over any of these provisions. 

The purpose of this Code of Conduct is to introduce within the Company exclusively 
the principles and rules of conduct relating to the provisions of Legislative Decree 
No. 231/2001; therefore, it is not intended to replace the provisions contained in any 
corporate or industry standards of professional practice which the Group or any 
Group company may have adhered to. 

 

 AMENDMENTS TO THE CODE 

 

PRINCIPLE 43 Any amendments to and/or integrations of this Code shall be made using 

the same methods as adopted for its initial approval. 
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6. GLOSSARY 

 DEFINITIONS 

“The Decree”: 

Legislative Decree No. 231 of 8 June 2001, concerning rules and regulations governing the 
administrative liability of legal entities, companies, and associations, including unincorporated ones, 
according to Article 11 of Act No. 300 of 29 September 2000.  

“The Compliance Program” (hereinafter: the “Program”) 

The set of procedures and tools adopted by the Company within its business structure, which are 
reasonably suitable to ensure prevention of the crimes/offences set forth in the Decree. 

 

 “The Group”:  

 The following companies as a whole: 

 Boehringer Ingelheim Italia S.p.A.; 

 Bidachem S.p.A.; 

 BI Research Italia S.r.l. 

“BITSPA”: 

Boehringer Ingelheim Italia S.p.A., having its registered office at Via Lorenzini No. 8, Milan. 

  

“The Code”:  

this Code of Conduct; 

 

“PA”: 

Italian and foreign Public Administrations, Public Officials and Civil Servants, in the broadest sense 
of the word; 

 

“Public Official”: 

an individual who fulfils a legislative, judicial or administrative public function. An administrative 
function is public whenever it is regulated by public statutes and authoritative acts, and 
characterised by the formation of the PA's will by means of authoritative or certification powers; 

 

“Civil Servant”: 

someone who, in any capacity, renders a public service, i.e., performs an activity regulated in the 
same way as a public function, but without exercising any authoritative or certification powers; 

 

“Foreign Public Officials”: 

any individual who fulfils a legislative, judicial or administrative function on behalf of the State to 
which s/he belongs, or who is considered to be a “public official” according to the rules of his/her 
relevant legal system. (e.g.: agents or employees of a foreign State, individuals belonging to an 
international organisation). 
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Statement of Acknowledgment 

 
1. I, the undersigned, hereby declare that I have received this copy of the Code of Conduct approved by 

the Board of Directors on 30/06/2016, and that I undertake to observe its principles and the rules 
therein contained. 

 
 
Signed: 
 
____________________________ 
 
 
First and Last Name in block letters 
 
____________________________ 
 
 
Date 
 
_____________________________ 
 
 
 
2. I, the undersigned, in my capacity as ________ of the company ________________, hereby declare that 

I have received this copy of the Code of Conduct approved by the Board of Directors on 30/06/2016, and 
that I undertake to observe its principles and the rules therein contained. 

 
 
Signed: 
 
____________________________ 
 
 
First and Last Name in block letters 
 
____________________________ 
 
 
Date 

 

 

  

 


